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Risks of Telepsychology/Distance Counseling 
 
Clients who wish to engage in distance counseling or telepsychology, doing counseling using phone or visual technology, have the 
option to choose their preferred form of communication as long as they are informed of any possible risk to their confidentiality. Clients 
must sign a consent form that addresses the potential risks as identified within HIPPA. (See Irene Greene’s Distance Counseling 
Informed Consent Form.) 
 
Following are issues that HIPPA requires be addressed when using distance counseling:  
-Sources of communication: I offer Doxy.me as an option for any visual telecommunications. Doxy.me complies with HIPPA and 
HITECH requirements. Doxy.me provides “!top-of-the-line security and encryption protocols to assure that data and privacy is 
maintained.” Doxy.me does involve extra safety precaution steps by both the client and the therapist before each online session. I will 
explain these to you when we are making these final arrangements. I also offer Skype and FaceTime, which are not guaranteed to be 
confidential.  My phone line does not have extra protections for privacy, other than being passcode protected. 
~Possibility of technology failure and alternate methods of service delivery: A back-up plan (in the event of technology failure of 
phone or visual communication in session or during times of planned communications, due to interfering weather, failed equipment, 
poor connection, etc.) will be created on a case-by-case basis and confirmed in writing.  
~Anticipated response time: Follow-up appointments, if not prescheduled during the telecommunication sessions, will be arranged 
via phone or email and my responses to said communications will occur within two business days for non-emergency inquiries and 
ASAP for emotional emergency requests.  
~Emergency procedures to follow when the counselor is not available: Prior to distance counseling formally starting, the client and 
I will work together to create a list of emergency crisis options (i.e., call 911, local crisis centers, backup therapists). In addition, I will 
make available to the client an Emotional Emergency Self-Care Plan Worksheet and will request that the client complete the form early 
in the therapy and discuss it with me.  
~Time zone differences: Attention will be paid to possible time zone differences and all parties will confirm their time zone when 
scheduling communications. 
~Cultural and/or language differences that may affect delivery of services: Attention will be paid to possible cultural and / or 
language differences that may affect delivery of services, with consideration to the fact that the therapist only speaks English. 
~Taping of sessions: I do not tape a client’s sessions unless they have given me an explicit written request to do so. 
 
 
Taken from Telepsychology, Electronic Technology & Social Media Policy, p. 3-4 of section entitled: Policies & Procedures for 
Telepsychology/Distance Counseling by Irene Greene%


